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Website : www.iwai.gov.in | www.iwai.nic.in

L]

Tel. : +91-120-2544036, 2543972, 2527667, 2448101 Fax : +91-120-2544009, 2544041, 2543973, 2521764

F.No. IWAI/PL-18 (8)/Accessibility SOP/2021 Dated: 14.01.2021
CIRCULAR

Sub: Accessibility standards with regard to Persons with Disabilities-reg.

Please refer to O.M. No. CD-11053/25/2020-Coord. dated 5/6.01.2021 from Ministry
of Ports, Shipping and Waterways with a self — explanatory D.O. No. 4 -34/2015-AIC (Vol.V)
dated 21.12.2020 from the Secretary, Ministry of Social Justice & Empowerment addressed to
the Secretary, Ministry of Ports, Shipping and Waterways for necessary action (copies enclosed
for ready reference).

In this regard, Standard Operating Procedures (SOPs) for accessibility of Jetties of
IWAI by Persons with Disabilities (PwD) have been prepared and enclosed herewith as
accessibility standards so as to keep as mandatory provisions for necessary action / follow-up
to provide accessibility to IWAI infrastructure / jetties.

Accordingly, all Regional Offices and Sub-Offices are hereby requested to include

above SOPs for IWAI infrastructure / jetties for compliance please.
This issues with the approval of Competent Authority.
Wel s
(Umes Kuma%
Dy. Secretary (P&C)

Email. uksahai@iwai.gov.in

Encl.: As stated above
To,

% %
1.CE. (Tech )/ C.E.& PM (JMVP) / Hydrographic Chief / Secretary

2. Dir(NER) Dir.(Mech-‘@rine)f Dir.(Téeh.)/ Dir.(Trafﬁc)f Dir.(!ﬁ:.)f DD(%ch.)f
DD (RE)

3. All ROs-Director Kolkata/Guwahati/Vijayawada/Kochi/Patna

, v e [
4. All SOs- Pravagraj (Allahabad), Vara‘n/asi, Sahibganj, Farakka, Swaroopganj,
Dibgygarh, Rhwbri, Kqllam & Bhubafieshwar.

" Hindi Section for translation version please. i

Copy for kind mformatlo
PPS / PS / PA to Chairperson il VICG—C‘{ airman f Member (Fl/ce) / Meml{

(Technical) / Member (Tr&@e’& Logistics).
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Standing Operating Procedure (SOP)
for accessibility of Jettia of IWAI by Persons with Disabilities (PwD)

This Standard Operatmg Procedure (SoP) aims to improvise accessibility standards
with regard to Persons with Disabilities. Inland Waterways Authority of India (IWAI), under
Ministry of Ports, Shipping & Waterways (MoPS&W) is mandated with development and
maintenance of infrastructure for shipping and navigation on designated national waterways
(NW). These developmental activities such as fairway, navigational aids, terminals and
warehouse facilities, pilotage services, slipway for vessel repair, salvage assistance and DGPS
connectivity also involves transportation of passengers and tourists along with cargo to
different destinations across national waterways.

The Persons with Disabilities (PwD) using the waterways as passengers and tourists
need special arrangements in using the water transportation by ferries / vessels for their
mobility and independent functioning. The PwD are also requiring special aids and appliances
in negotiating their entry and exit to and from terminals on embarkation / disembarkation.

The terminals located on various National Waterways and being maintained by IWAI
to cater to the daily and recreational needs of riverine communities as well as tourist population.
The use of jetties / terminals for both cargo passenger transportation and river cruise tourism
are equipped with requisite infrastructure to help persons with disabilities which needs to be
further augmented. .

To make ease of accessibility at jetties / terminals of IWAI on NWs for Persons with
Disabilities such as wheelchair users, vision and hearing impaired, and stick or crutche$ users,
IWAL intends to improvise existing infrastructure for safe and seamless movement in using the
facilities on using jetties / terminals for their voyage on waterways. :

The signage as described below should be prominently displayed at designated places
of IWAI terminals for ease of movement of persons with disabilities:

(i) Location of Jetty / Terminal:

: Should conspicuously displayed with symbols at the entrance point of a
trail/route leading to/around the waterway jetty, at route junction points, and at
regular intervals along the way to jetty / terminal. The use of this symbol will
ensure the location of Jetty / terminal and route direction which can be easily
determined and followed. People with disabilities can then make an informed
choice to follow the direction of signage and can reach designated Jetty /
Terminal without confusion.

(ii) Access to Jetties and Walkways
Access to the river or canal bank / jetties and pier walkways, can be difficult or
impossible for a person using a wheelchair or other mobility aid. In these

instances, accessible ‘pathways/boardwalks are to be provided to enable easy
access from adjacent routes onto the river bank or pier/ jetty mcludmg provision

for tactile path for v1sually lmpalrcd

(i)  Information Display Boards .
Information Display ‘Boards are vital elements in providing adequate
information on facilities available at the jetty such as toilets, drinking water,
passage way to wharf to board vessel etc. Separate toilets for persons using



(iv)

(v)

disabilities i entry exit of jettjes with less d iscomfort,

Entrance apg Exit Points
©entry and exit accegg to jetties / terminals to be made as casy as possible for
Persons with disabiljties, Extra wide gates / gaps should be provided wide

vehicles. Staircases to be provided with hand rail for the use of those other than
wheelchair ysers .
Assistance
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